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A Timeline of Refugee Rights in South Africa

To date there are no signs of the RRO ( Refugee Reception Of�ce) in Cape Town being reopened.

1996:  A new democratic 

South Africa signs the UN 

Refugee Convention

1998:  Refugees Act of 

South Africa signed into law by 

former president Nelson Mandela 

to allow South Africa to comply 

with international law.

2002:   The South African 

government opened �ve Refugee 

Reception Of�ces (RRO) across 

South Africa where asylum seekers 

could apply for asylum (Cape Town, 

Durban, PE, Johannesburg, and 

Pretoria). 

2008:  Xenophobic violence 

breaks out across the country.  

Home Affairs attempts to assist 

individuals.  

Musina RRO established as a means 

to try and address capacity issues.

2010:  The South African 

government starts to close 

Refugee Reception Of�ce 

across the country. 

Crown Mines, JHB in 2010. 

Port Elizabeth in 2011, 

Cape Town in 2012. 

2012. Asylum system 

under immense strain in South 

Africa. Permits for asylum 

seekers valid for 1-6 months 

means Cape Town based 

refugees have to trek to 

Refugee Reception Of�ces in 

other provinces, during 

adjudication which takes 

several years to �nalise. 

2012:  Lengthy and 

complex litigation is 

initiated in an attempt to 

demand the the South 

African government 

re-opens the Cape Town 

Refugee Reception Of�ce. 

2017:  Supreme Court of 

Appeal �nds the decision to 

close the Cape Town Refugee 

Reception Of�ce 

‘substantively irrational 

and unlawful. 

The court orders DHA to 

‘reopen and maintain a fully 

functional refugee reception 

of�ce in or around the Cape 

Town Metropolitan 

Municipality, by Friday 31 

March 2018. 

What Life Without a Refugee Reception Of�ce Means
For a person seeking asylum access to a Refugee Reception Of�ce is a matter of survival.  Without an of�ce in Cape Town, asylum seekers must travel to 

Pretoria, Durban or Musina every two to six months to renew their papers. This is a journey which must be completed with every member of a family seeking asylum, again and 

again until their �nal status can be determined. This is a process which takes �ve years on average and in some instances up to eighteen or twenty.  Last year the Supreme Court of 

Appeal ordered the Department of Home Affairs to re-open the Refugee Reception Of�ce by 31 March 2018. We have yet to see any signs of this ruling being implemented. This is 

something which we cannot accept.  The Refugee Reception Of�ce in Cape Town must re-open, now.


