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Mission Statement 
 

Perceiving migration as an opportunity, Scalabrini Centre is committed to alleviating 
poverty and promoting development in the Western Cape, while fostering integration 

between migrants, refugees and South Africans. In providing our assistance, we 
advocate respect for human rights and use a holistic approach that considers all 

basic needs. 

 
Values 

 
o Inspired by the teachings and actions of John Baptist Scalabrini, the 

Scalabrini Centre offers a welcoming environment that is open to all and 
where each individual is valued and treated with dignity. 

o Guided by a sense of humility, we promote respect for cultural diversity. 
 
 

Organisational Objective 
 

o To foster the cultural, social and economic integration of migrants, refugees 
and South Africans into local society. 
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I. From the Director’s Desk 
In South Africa, migration policies have, generally, become more restrictive in recent 
years, particularly for asylum seekers. According to an analysis of UN High 
Commissioner for Refugees data conducted by Code4SA's Data Journalism 
Academy, in 2014 and the first half of 2015, the Department of Home Affairs turned 
down 81% of refugee applications, compared with the international average of 21%. 
In that period, more than 150,000 people from 24 countries sought asylum in South 
Africa, making it the third most popular destination for refugees. 
 
Immigration enforcement continues to take place in an ad hoc manner with large 
numbers of migrants being unlawfully detained and deported. Documentation 
difficulties and restrictive policies have increased the likelihood of statelessness, 
particularly for the children of migrants. These challenges are compounded by high 
levels of anti-migrant sentiment amongst the population and within government 
bureaucracies. Evidence of the impact of these practices is borne out by the 
significant increase in numbers of undocumented clients seeking assistance from the 
para-legal office at the Scalabrini Centre. In 2012, 8% of the Advocacy Programme’s 
clients were undocumented. By mid-2015, the percentage of undocumented clients 
had risen to 21%. 
 
The increase in undocumented individuals accompanied renewed xenophobic 
violence in January and April 2015 that resulted in nationwide 'anti-crime' campaigns 
largely targeting foreign migrants. This, in turn, resulted in high numbers of 
deportations. However, these negative developments come prior to a migration 
policy review by government in 2016, making it possible to influence future policy. It 
is our fervent hope that the revisited policy will balance the security and development 
discourse and for this reason, all our efforts will focus on furthering the agenda of 
balance. 
 
This annual report celebrates our many successes this past year, chief among these 
being: 

 The completion of a film following the life of an undocumented foreign child 
was a finalist in the „Beyond Tolerance“ competition hosted by London School 
of Economics.Watch 'Allan'  

 Our Employment Access Programme saw high levels of success in the Work 
Support Group, with 77% of members reporting an income following 
membership. 

 Our English School’s move to a digital curriculum, saving paper and updating 
unit standards to reflect current realities. 

 The Welfare team saw an 80% success rate in income generation for the 
women who participated in our AMKA project. 

 
All this work would not be possible without the support of our donors, whose interest 
in our work and guidance I find invaluable. Equally important to the life blood of the 
organisation is our volunteer’s programme, which sees a team of 62 dedicated and 
skilled volunteers assisting project staff and clients. 
 
In conclusion, I would like to acknowledge the leadership of my Board of Trustees 
who, without complaint or hesitation, respond to my many demands, offering me 
support and advice as we navigate the tricky landscape that being a foreigner in 
South Africa creates. 

 

http://scalabrini.org.za/
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II. Advocacy 
 

The Scalabrini Centre’s Advocacy Programme services include paralegal advice, 

assistance accessing services and fair treatment at state institutions, and advocacy 

initiatives aimed at systemic change to benefit vulnerable populations in South Africa.  

 

For 2016, the Advocacy Programme defined its objectives as follows: 

 

o To strengthen legal protections, address discrimination in, and assist with 

access to the South African immigration system and sectors including law 

and order, labour, education and health care 

o To promote transparency and accountability through interventions relating 

to individual clients, legislation/ policy and general awareness-raising 

 

As well as assisting individuals with immediate demands, the Advocacy Programme 

addresses systemic flaws within the asylum and immigration systems through 

negotiation with State departments and litigation in conjunction with partner 

organisations. The goal is to improve national legislation, policy and practice. 

Particular areas of focus – listed below – are entirely needs-driven, arising directly 

from client consultations and grassroots information. For this reason, advocacy work 

supports all the Scalabrini Centre’s other programmes and interventions. 

Overview of Activities 

The Advocacy Programme focuses on assisting individuals in the following areas: 

 

o Department of Home Affairs' asylum and immigration regime 

o Vulnerable foreign minors 

o Hate crimes and xenophobic, diaspora and domestic violence 

o Cessation of refugee status and continued legal stay in South Africa for former 

Angolan refugees 

o Detention and Deportation 

o Access to services (e.g. education and health care) 

 

From our experiences assisting individuals in these areas, the Advocacy Programme 

identifies gaps in government policy and attempts to address those gaps by 

communicating with government officials, submitting comments on proposed 

legislation and policy, networking with other service providers, and assisting partner 

organisations in strategic litigation. 

 

The past year has been an active one for migration policy development and legislative 

changes – the Advocacy Programme provided comments on a number of bills and 

policies including the Green Paper on International Migration, the Border Management 

Authority Bill, and the White Paper on National Health Insurance. In terms of 

amendments, comments were provided on the amendments to the Refugees Act 

(along with oral submissions in Parliament) and the Immigration Act regulations. 

Additionally, the Department of Justice and Constitutional Development released the 
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Prevention and Combating of Hate Crimes and Hate Speech Bill for public comment. 

Comments were also provided to DHA in January on its Draft Strategy for the 

Integration, Repatriation and Resettlement of Refugees, which seeks to engage 

government more substantively in integrating refugees into South Africa.  

 

As for the promotion of migrant rights, the impact of these policies are mixed. For 

example, the Green Paper acknowledges on the one hand the need to address 

regional labour mobility to allow for migrants to legally access South Africa; on the 

other hand, it also proposes the introduction of detention facilities for asylum seekers 

along the country's northern border. The Refugees Amendment Bill includes a range 

of restrictive amendments regarding the right to work for asylum seekers, the right to 

apply for permanent residence for refugees, and the right to claim refugee status in 

the first place. The release of the Prevention of and Combating of Hate Crimes and 

Hate Speech Bill has been one of the goals of the Hate Crimes Working Group 

(HCWG) since its formation in 2009/10; the Bill strengthens protection for foreign 

nationals who are the victims of hate crimes. The Advocacy Programme has been 

closely associated with HCWG in this process and will remain so to ensure that the 

Bill develops into secure legislation. 

Many of the previous year's interventions have continued through 2016, namely the 

Angolan cessation project, with efforts to secure durable solutions for former Angolan 

refugees. In October 2015 the Advocacy Programme submitted a permanent 

residence application to DHA in terms of section 31(2)(b) of the Immigration Act on 

behalf of all Angolan former refugees with expired permits. These Angolans were 

largely unable to legalise themselves once their special two-year Angolan Cessation 

Project (ACP) permits expired; the Advocacy Programme's view is that these permits 

should constitute a durable solution for former refugees who have been in South Africa 

on average 18 years. No timely decision was made on the group application by DHA 

and a High Court application was launched to compel DHA to make a decision; 

however, through negotiations with DHA, a settlement was reached in which all of 

these Angolans would be allowed to make their own special exemption applications 

for permanent residence through the SCCT, who would then submit these applications 

to DHA for consideration. As of the end of 2016, information sessions have been held 

and partner organisations have been assisting Angolans located in other provinces. 

These applications were submitted to DHA on 15 February 2017 and the Advocacy 

Programme will continue this project thereafter. 

 

The Cape Town Refugee Reception Office (CTRRO) closure case continued with the 

High Court ruling the closure was made lawfully – on the advice of counsel, the SCCT 

sought leave to appeal which was granted by the High Court and the matter will be 

heard by the Supreme Court of Appeal in 2017. Another High Court application 

associated with this case was successful in getting access to the CTRRO for all 

asylum seekers with permits from other Refugee Reception Offices in other provinces. 

Unfortunately, DHA has sought leave to appeal and this success has not been 

implemented as of yet, although the victory is positive in terms of access to asylum 

going forward. Lastly, litigation was launched regarding clarification of how refugees 

may access section 3(c) of the Refugees Act which allows for dependents to be joined 
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to refugee files at the CTRRO; the matter is currently before the High Court and will 

be heard in 2017.  

 

The Advocacy Programme held 19 Detention and Deportation workshops throughout 

2016 with a total of 164 participants. The workshop participants each received a 'know 

your rights' detention and deportation card and were informed of the law surrounding 

apprehension and identification of foreign nationals, their rights in regards to 

immigration enforcement, how the deportation process should work according to the 

law, and how to protect themselves from unlawful detention and deportation. 

According to pre- and post-workshop monitoring and evaluation tools, 97% of 

participants demonstrated an increase in knowledge on the issue.  

The Bellville Outreach Project in partnership with the Somali Association of South 

Africa continued during 2016. The project seeks to assist Somali refugees based in 

the Bellville area who often do not typically approach the SCCT's main office. 

Throughout the year, the project saw 217 clients, most originating from Somalia, and 

convened meetings with government departments in the Bellville area including SAPS 

and healthcare providers. 

Statistics 

 

The following statistics convey the profile of new clients in 2016 only, totaling 1,421 

altogether. With returning clients included, the Advocacy Programme provided 

assistance to a total of 1,970 individuals over the course of 2016. 

New Advocacy Programme Clients by Nationality 

Proportionally, these figures largely remain consistent with previous years, showing 

that the majority of clients are reporting from countries with protracted conflict 

situations, minimal protection of human rights, and low levels of human security. 
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New Advocacy Programme Clients by Legal Status 

 

o Asylum Seeker: 532 

o Undocumented: 409 

o Refugee: 381 

o Other: 61 

o Work Permit: 25 

o South African: 7 

o ZDP Permit: 6 

 

These figures reflect a proportion of 29% of clients being undocumented, an increase 

from 26% the previous year. This rise is likely due to access difficulties in the asylum 

regime, as well as specialized work with the Angolan former-refugees, detailed above. 

New Clients by Primary Issue 

Undocumented 

Asylum Seeker 

193  Permanent 

Residence 

51  Status Investigation 14 

Expired Permit 99  Refugee ID/ 

Travel Docs 

46  Cessation 13 

Family Joining 85  DHA Access 44  Refugee Claim 

Separation 

13 

Health 79  Appeal Hearing 

Scheduling 

42  Protection 12 

Angolan 

Cessation Permit 

71  Final Rejection 42  Detention/ 

Deportation 

11 

Ex Office – Case 

7705/13 

71  Temp Visa 39  File Transfer 10 

Resettlement 70  Birth Registration 26  Bank 7 

Lost Permit 68  Labour 20  Statelessness 5 

Other 59  Repatriation 19  Corruption 2 

Education 54  Manifestly 

Unfounded 

17  ZDP 2 

Children 53  SASSA 16  Appeal 

Representation 

1 

Appeal Request 52  Hate Crimes 15  Trafficking 0 

 

These records demonstrate a total of 1,421 matters addressed by the Advocacy team 

during 2016. 
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During 2016, new clients’ major issues were related to lodging applications for asylum 

(undocumented asylum seeker – 226 individuals, 13%), accessing the Cape Town 

Refugee Reception Office with permits from other refugee offices around the country 

(167 individuals, 10%), and assistance with extending or renewing Angolan Cessation 

Permits for continued legal stay in South Africa (140 individuals, 8%). All of these 

issues have generated increased requests from previous year. The two most common 

issues relate to access to the asylum system and are indicative of the decrease in 

protection space for asylum seekers in recent years. Restrictive policies, including the 

closure of RROs, have led to an increase in the number of undocumented individuals 

assisted by the Advocacy Programme. This increase is concerning given 

undocumented migrants' vulnerabilities to detention and deportation, criminality, and 

labour exploitation. 

 

Highlights and Achievements 

 

During the course of 2016, the Advocacy Programme had several notable 

achievements. We undertook an initiative to raise awareness and encourage civil 

participation in matters such as the Green Paper process; this included one-on-one 

meetings with interested organisations, workshops with partner organisations on child 

migration issues and policy, issue briefs for interested organisations, and awareness-

raising with national media. The Advocacy Programme prepared a 56-page 

submission on the proposals and, along with the Centre for Child Law and Lawyers 

for Human Rights, a further submission detailing the needs and potential impact of 

these proposals on children. This work will continue into 2017 as comments are 

collated, with the aim of finalising a White Paper for International Migration which will 

form the basis of migration policy and legislation going forwards.  

 

Filming was completed for a documentary on unaccompanied minor children and the 

difficulties they face. The film, entitled 'Allan', was entered in the competition 'Beyond 

Tolerance: Citizenship, Diversity, Constructive Conflict' hosted by the London School 

of Economics in which films on migration and human rights from around the world 

were screened. The film was a finalist (along with four other films) out of 45 films 

entered. The film is available on the Scalabrini website.  

 

The Advocacy Programme, along with Corruption Watch and the African Centre for 

Migration & Society, hosted a dialogue on corruption on 13 June in Cape Town. The 

event included a guest panel with the Advocacy Programme, ACMS, academics and 

a former DHA official to explore new ways to advocate for rights-based and counter-

corruption reform. Participants included civil society organisations and policymakers.  

 

To close the year, the Advocacy Programme will travel to Bangladesh to participate in 

the 9th annual Global Forum on Migration and Development Summit. The Advocacy 

Programme will represent the SCCT as a whole, as well as the Southern Africa 

Statelessness Network, to highlight both the issues and the work done by civil society 

in Southern Africa. Key themes that we hope to highlight include statelessness and 

the position of foreign unaccompanied and separated minors. 

 

http://scalabrini.org.za/wp-content/uploads/2016/10/SCCT-Green-Paper-Submission.pdf
http://scalabrini.org.za/wp-content/uploads/2016/10/FINAL-Green-Paper-Submission-Lawyers-for-Human-Rights-Centre-for-Child-Law-and-Scalabrini-Centre-of-Cape-Town-30-September-2016.pdf
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Success Story 

A foreign child, aged 16, was brought to the Advocacy Programme's attention during 

a research project on foreign children-in-care, early 2015. The child was abandoned 

without documentation and was subsequently placed in alternative care. As there was 

no documentation or family-links, the child was at risk of statelessness. The Advocacy 

Programme began working with social workers to find a solution to the child's situation. 

After exhausting all possibilities to locate family, prove nationality, and pursue other 

forms of documentation, Lawyers for Human Rights assisted the Advocacy 

Programme with an application made in terms of section 31(2)(b) of the Immigration 

Act, which allows for permanent residence under special circumstances. The 

application was submitted in October 2015, and in August 2016 the child received a 

positive decision from DHA, becoming a permanent resident. While some issues 

remain in regards to this individual case, the child now has documentation and 

security. 

 

The individual client intervention briefly discussed here illustrates the connection 

between research, outreach, and collaboration with partner organisations, that 

constitutes the Advocacy Programme.  

Plans for the New Financial Year 

For the upcoming year, the Advocacy will continue with its direct client assistance and 

continue to follow the major legislative developments of 2016 – the Refugees 

Amendment Bill and the Green Paper policy process. These two issues will be 

discussed in parliament and the Advocacy Programme will closely monitor and 

engage with the development process to ensure that future migration policy remains 

committed to fostering development and respecting human rights.  

 

In terms of the asylum system, the CTRRO closure case and family-joining cases will 

continue. The special permanent residence applications for former Angolan refugees 

will continue into 2017 and will doubtless require a huge commitment from Advocacy 

to ensure that all deserving Angolans are helped.  

 

Due to disruptions in the 2016 academic year, the continuation of the foreign children's 

research into other provinces has not progressed as planned. The Advocacy 

Programme hopes to continue this important work in 2017, to better understand the 

position of foreign children in care and advocate for stronger policies to protect this 

vulnerable group. 
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III. Employment Access 
Programme 
 

The Employment Access Programme (EAP) aims to facilitate access to employment 
for refugees, migrants and South Africans, thereby assisting their integration into 
South African society through access to socioeconomic opportunities. Clients are 
provided with the resources, support, skills and knowledge needed for successful job 
applications, and they are made more aware of the procedures involved in looking for 
work in the South African job market. With the support of the EAP, clients have the 
tools to be more independent in their job search; they are encouraged to take 
responsibility to seek further skills or qualifications relevant for the job market, and 
clients ultimately find their own employment.  

Although the Scalabrini Centre is founded on the principle of addressing the 
challenges faced by refugees and migrants, we draw our clients from a variety of areas 
and backgrounds. The integration we see between our foreign clients and those who 
are South African citizens is more than just a positive side effect of our open policy – 
it is an important building block towards changing attitudes and decreasing xenophobia 
in the community in which we work. 

Our most heavily accessed project is our Employment Help Desk, which is accessible 
by any individual who is able to show his or her legal right to work in South Africa. The 
baseline services offered by the Help Desk include CV creation and infrastructure 
support such as the use of phones and computers. The majority of the Help Desk 
clients visit the Desk multiple times throughout each month to access the services, and 
it is from this group that we are able to identify those who are in need of additional 
support through Skills Training and the Foreign Professionals Desk. 

Our Skills Training Programme offers both internal training programmes focused on 
life skills, job readiness skills, and basic computer skills, as well as sponsorship 
support for external training at partner institutions. Requiring higher levels of English 
and a commitment from the beneficiary to utilise job search assistance following the 
trainings, participants of our Skills Training Programme show our highest success rate 
in finding employment or in building successful businesses. They are also encouraged 
to share their knowledge and experiences with their peers through our Work Support 
Group, a peer group which meets regularly to further build on the job readiness skills 
of the members. 

For clients who possess a higher educational qualification or who have specialised 
training or experience, the Foreign Professionals Desk is able to assist in helping 
them to find work in their relevant sectors. Once consisting primarily of projects offering 
support for teachers, nurses and artisans, the Foreign Professionals Desk has since 
expanded to offer training and licensing assistance to all foreign nationals with a higher 
level of education or training. With an equal emphasis on instilling knowledge of 
professional standards of behaviour in the South African workplace, the Foreign 
Professionals Desk prepares clients for all the requirements necessary for success in 
a professional career. 
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Statistics 

o We have seen high levels of success with the Work Support Group, with 77% of 
members reporting an income following membership in either Group 1 (27 
members) or Group 2 (23 members). 

o The Employment Help Desk assisted 1 128 clients and performed 4 879 

consultations during the year, a 6% increase in consultations over the previous 

year. Many of the clients returned to access the services on a regular basis, and 

an average of 203 people were assisted and 406 consultations were performed 

each month. 

o 87 people received sponsorship for entry-level skills training, including members of 

both the Women’s Platform and the AMKA project. 

o 199 people completed the Job Readiness and Digital Literacy Workshop, and 44 
people completed the Fundamentals of Excel training course. 

o 260 individuals were asked for an interview, with a further 550 successfully 
securing employment, a 14% increase over the previous year. 

Highlights and Achievements 

o Our Life Skills and Digital Literacy Workshop has been redesigned to more closely 
link the skills back to professional success. Now called the Job Readiness and 
Digital Literacy Workshop, we have added a module on Effective Communication 
in the workplace, and redesigned the Goal Setting module to focus more on career 
goals. 

o We launched Aftercare support for beneficiaries of Sponsored Skills Training and 
members of the Work Support Group. Providing one-on-one assistance that is 
individualised to each client, sessions include online job searches and CV and 
cover letter updates that are tailored to each client’s needs, resulting in an 
increased chance for finding work. 

o In April we launched our new training course in Microsoft Excel. This six-week 
course is designed to move beyond the basics and to help the clients master the 
fundamentals of Excel.  It also incorporates skills such as writing professional 
emails and uploading and downloading attachments, all necessary requirements 
for work in an administration or call centre role. 

o The EAP has developed a new training programme focused on Professional 
Development, which we will launch in 2017. Designed to further emphasise the 
importance of professional behaviour at all levels, the interactive sessions will add 
to the clients’ understanding of the requirements of the workplace. 

o We began to reach out directly to employers in 2016, introducing the EAP and the 
Scalabrini Centre with the aim of providing a pool of qualified candidates that could 
meet the needs of their companies and organisations. We hope that by further 
developing our role as a job placement service in 2017, we will see an increase in 
employment among our clients. 

o In addition to our partnership with the Welfare Programme through the AMKA 
project, we also began to work more closely with the Women’s Platform and the 
Unite as One project. By providing computer training and facilities to the Women’s 
Platform, as well as specialised workshops in job readiness and training in 
technical skills by sector, we were able to ensure a flow between the programmes 
that helped the clients prepare for employment or self-employment. At the end of 
2016 we also provided a training session to the members of the Unite as One Inner 
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Club Council, giving them advice on CV writing and interview tips to help in their 
search for seasonal holiday employment. 

Success Story 

I first came to the Employment Access Programme in 2014, when I attended the Life 
Skills and Digital Literacy Workshop. Since then I have accessed nearly all the projects 
of the EAP, including being a member of the Work Support Group, completing a Career 
Assessment, and beginning my professional qualification review process with the 
Foreign Professionals Desk. I find the programme useful because it has helped me to 
gain personal skills such as confidence, and it has helped me with my professional 
skills as well.  

I am currently working with the Cape Town Refugee Centre as a Field Worker, a 
position I heard about through the EAP. In order to prepare for the interview I visited 
the Help Desk to go through a practice interview. I feel as though this extra support 
helped me to be successful in securing my role. I also feel that interacting with the 
clients from all different backgrounds at the Scalabrini Centre has helped me prepare 
for my work in the different refugee communities that the Field Worker role serves.  

I continue to use the services of the EAP regularly, and I have referred many friends 
and colleagues to the programme. The feedback is always positive, and I am grateful 
that such a programme exists. I currently volunteer with the EAP, facilitating the HIV 
AID Awareness module of their workshop when needed. I am happy to have the 
opportunity to give back and to help others who are in a similar situation to mine. 

Abdulhakim Mumin Salih Husein, Somalia 

Plans for the New Year 

In 2017 we will expand our Work Support Group from two rotations to four in order to 
increase the number of people who benefit from both the group sessions as well as 
the individualised aftercare. We will also launch our complementary training series on 
professional development, and continue with targeted aftercare for beneficiaries of 
sponsored skills training. By offering training in all aspects of job readiness and 
professionalism, we will continually have a pool of professional and skilled candidates 
whom we can refer for employment. And, by building a strong network of employers 
and linking them with an equally strong pool of potential employees, we believe that 
the coming year will bring increased success for our clients in the job market. 
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IV.  English School 
 

In 2016 the Scalabrini English School has tried as far as possible to focus our efforts 

on student successes. Our holistic drive to improve integration, wellbeing, access to 

social services and language skills has begun to bear fruit, as we see many of the 

students with whom we have built relationships experiencing success in their personal 

and professional goals.  

Overview of activities 

50 English language classes were offered over three terms in 2016, with the majority 

directed at beginners and elementary levels, according to need. Nine beginner classes 

followed the English in South Africa (ESA) curriculum developed specifically for 

refugees, migrants and asylum seekers in South Africa; a further six beginner classes, 

17 elementary, nine intermediate and four upper-intermediate classes used the 

Education First English text books. Two advanced classes and three literacy classes 

followed their own curriculums.  

 

The English Alive programme has continued to grow and engage students in activities 

tangential to their language classes, while offering increasingly targeted opportunities 

for language practice and personal growth to students of the English School.  

 

The literacy programme has grown from a weekly struggle to a tentative success, with 

students meeting in regular classes and receiving plenty of support from their tutors.  

English Alive 

English Alive has had a successful year with a large variety of activities offered. In term 

III, activities were designed specifically for each level so that students were attending 

level-appropriate English Alive classes. In addition to regular English Alive activities 

such as drama, debating, grammar, conversation club, business English, spelling etc., 

additional workshops ran throughout the year. Each term had book-reading and body-

mapping workshops. In term II, a soccer day was organized, and a panel discussion 

on seeking refuge took place in term III.  

 

Overall the year was productive, with 747 students participating in at least one English 

Alive activity and 353 engaged throughout 2016. An average of 41.2% students were 

female. English Alive is looking at ways of increasing female student engagement to 

60% in the coming year. We hope to partner and work with other departments in the 

centre, namely the Women’s Platform and Employment Access Program, in order to 

achieve this goal. We are optimistic for higher female engagement in the coming year. 
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Read and Write 

The Read and Write programme started 2016 off poorly, with 13 students initially 

enrolled but as few as half still active by the end of the term. Erratic attendance from 

both tutors and students ended in a high dropout rate, and by the end of the first term 

it was decided that the structure of the programme needed to change. In term II, we 

restructured to include one literacy class per week and one Read and Write tutoring 

session. This seemed to improve attendance a little, and we managed to retain just 

over half of the 13 students enrolled. In the third term, regular phonecalls to students 

increased their engagement and, by the end of term, our retention had grown to nine 

students of the 11 enrolled.  

 

We have also begun more rigid assessments with Literacy students. At the beginning 

and end of each term, they are asked to do tests on a one-on-one basis with tutors to 

gauge their reading and writing levels. In 2016, we determine that six students have 

developed the capacity to engage in other classes at Scalabrini, while three will remain 

in the Read and Write programme for 2017 term I.  

Highlights 

In March, we celebrated Human Rights Day with a Freedom of Movement themed 

party in the Scalabrini hall. We had a motivational speaker, poetry, music and dance. 

Students were invited to participate in a variety of crafts and activities, and we finished 

the day with snacks. The event was a great success, and we hope to have another 

Human Rights Day celebration next year!  

 

 

 
Guests listen to a poem from two students about Freedom of Movement 

 

May 2016 saw the premier of a short film made by English School students and the 

English School Intern, Aliens in the Rainbow Nation. The film was shown at 
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Scalabrini first, and then had an opening at the Alliance Francaise du Cap. Here, the 

actors advocated acceptance of foreigners in South Africa before a highly diverse 

crowd. The film was later shown on local television along with actors’ interviews.  

 

On Youth Day, the English School collaborated with the Unite as One programme and 

Human Rights Club to bring together a group of students from different high schools 

in Cape Town and encourage them to put themselves in the shoes of refugees. 

Activities included writing biographies from the perspective of potential refugees, 

banner-making and poster-making. The event was capped off with a singing contest 

as students prepared for a march to parliament on World Refugee Day. 

 

20 June was World Refugee Day. To celebrate the right of freedom of movement and 

the right to live and work in South Africa granted to refugees and asylum seekers, a 

group of Scalabrini students came together with Unite as One club members to march 

to parliament and deliver a memorandum of thanks to the Secretary of Parliament. The 

memorandum was crafted from submissions by various English School students; it 

thanked government for protection offered to refugees and reminded them that there 

is still a way to go before reality lives up to the standards set out in the constitution.  

 

 

 
Unite as One club members and Scalabrini English students march to parliament on World 

Refugee Day 

  

The Cape Town Holocaust Centre hosted a temporary exhibition, Seeking Refuge in 

October and November 2016. The exhibition was celebrating the anniversary of the 

Stuttgart; a mail steam boat of refugees fleeing Nazi Germany in 1936. To bring home 
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the relevance of refugee life, they invited Scalabrini to participate in their exhibition, 

and five English School students gave a panel discussion on life in South Africa as a 

refugee. The group were prepared for months in advance, but what came out was 

touching, spontaneous and incredibly relevant. The audience really engaged with our 

panellists and it was great to see our students given a platform upon which to advocate 

on their own behalf.  

 

English School students frequently bemoan the fact that our target group is adults, as 

refugees also come as children to South Africa and struggle to fit into English medium 

schooling. This year, we piloted a small programme to introduce children to school 

culture in South Africa. We taught a group of seven kids from three different countries 

over two days. Topics included study skills, classroom English, active reading and 

numeracy. It was a wonderful group of kids and teachers, and the Scalabrini 

Champions Club (as they are now known) will go into schools in 2017 just a little bit 

more confident, motivated and capable.  

 

Success Story 

Mohamed is a Somali student who came to Scalabrini in the middle of term II, 2016. 

He shyly explained that he wanted to learn English and wasn’t getting lessons. Over 

six months’ work with Mohamed, his story began to take shape. He explained that he 

had been recruited by Al Shabaab in primary school, and no matter how many times 

he and his family moved, he was ultimately left with the choice of joining them or 

being killed by them. His education was, of course, severely disrupted by war and 

terror, and when he eventually made it out of Somalia to Kenya, he found that life in 

refugee camps did not provide a good education.  

 

Arriving in South Africa, Mohamed has sought ways to educate himself while working 

in Somali tuckshops. Having joined Scalabrini, his English has improved in leaps and 

bounds, and, among other things, he has now applied for a driver’s license, 

simultaneously attending waitron training for hotels.  

 

Hopefully, we won’t see Mohamed next year. He should be off to achieve a dream 

he’s held for the past six years in South Africa: Mohamed will be studying for his 

Matric Certificate.  

 

Plans for the New Year 

In 2017, the English School will continue with our regular activities, bar one major 

difference: the curriculum. As we have had over two years’ of complaints that the EF 

textbooks are outdated, irrelevant and cumbersome, we’ll be phasing out their usage 

and taking up a digital curriculum. Through a windfall funding opportunity, we have 

managed to install an LCD projector and laptops in each classroom so that we are 

able to show videos, use PowerPoint presentations and access online English 

learning tools.  
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Another plan for 2017 is to hold short course classes on Saturdays to accommodate 

students and volunteers who can’t attend Scalabrini classes due to work. We hope to 

pilot a short six-week course towards the end of February, and thereafter determine 

if it generates enough interest to continue with.  

 

Due to the overwhelming success of the Champions’ Club, we hope to expand the 

programme and get more children from other platforms at Scalabrini involved.



20 

 

V. Lawrence House 
Lawrence House has been registered since 2006 as a child and youth care centre with 

the Department of Social Development. Since its inception in 2005, the management 

of Lawrence House has gradually steered the home toward becoming  a specialised 

place of safety dedicated to the treatment of traumatised children, in particular of 

separated refugee children and unaccompanied foreign minors. 

 

Lawrence House, based in Woodstock, can accommodate up to 25 children and youth, 

boys and girls from school age up to 18 years and, under special circumstances, up 

to 21 years. 

In line with the requirements of the Children’s Act, the home offers a variety of 

programmes and activities that address both the therapeutic and developmental needs 

of all beneficiaries. 

A dedicated team comprising a manager, a social worker and six child and youth care 

workers work together to maintain that welcoming atmosphere and the therapeutic 

milieu in the house that gives the home its special flair. 

 

Overview of Activities 

 

While each child and young person placed in the care of Lawrence House has his or 

her personal story, there are common denominators. Currently, children and youth 

from five different countries (the DRC, Angola, Burundi, Somalia and South Africa) live 

in the home; most have experienced different levels and forms of trauma in their home 

country, during their flight-journey, or in South Africa.  

 

Over the past years, Lawrence House has come to realise that a successful treatment 

plan requires the understanding of the trauma of uprootment and of a series of 

pathologies such as post-traumatic stress disorder, anxiety, depression and 

attachment disorders. Lawrence House has hence become a specialised facility, 

successfully applying developmental and therapeutic programmes to guide children 

through their individual journeys of healing, whilst addressing, where necessary, their 

legal and/or documentation status in the country. Children and youth can find in 

Lawrence House a safe environment and a receptive setting to their particular needs.   

 

Having over the years consolidated the structural and programmatic set up of the 

institution, each new year brings about the opportunity to revise and refine the content 

of programmes. The placement of new children brings about new challenges and the 

need to shift practice. 

2016 did not differ in this regard, rather it stands out as the year that the relationship 

among staff and young people has been most challenged, and hence a need for some 

fundamental changes were highlighted. 
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As indicated, the core programmes received their annual ‘’facelift’’ to continue being 

relevant to the current beneficiaries. These programmes are: 

o The residential care programme (the provision of basic care to including 

accommodation, food, and health care) 

o The education programme (the access to schooling, mainstream and none, and 

tailored academic support programmes) 

o The recreation programme (the access to extra mural activities both in the home 

and through external providers) 

o The behaviour modification programme (the participation in tailored activities 

that modify distorted behaviours) 

o The transitional support programme (the participation in activities designed to 

prepare young people for exiting Lawrence House successfully) 

o The therapeutic programme/social work services (the provision of counselling 

services, family therapy and reunification services) 

 

Highlights and Achievements 

The major challenge encountered in 2016, which turned into one of the most significant 

achievements, concerned communication between beneficiaries and staff. A series of 

incidents and the staff’s response to them threw the generational gap into relief and 

demonstrated hindered mutual understanding. The risk of this affecting consolidated 

programmatic outcomes forced the staff to embark on a reflective journey. 

The outcome was a staff-development project with initial focus on the team’s youth-

practice methodology. The theme was somewhere along the lines of, ‘Do I want to 

take a “step back” and let the youth take the power?’  

Yet the session become a personal exploration for each team member. Participants 

acknowledged each other’s’ unique cultural heritage and realized the need for staff to 

cultivate deep-trusting relationships in order to relate successfully. What followed was 

a change in methodology: more mechanisms and opportunities for the youths’ 

involvement in all aspects of the home had to be created. 

  

Lawrence House was shaken up. This transformation implied a shift from care-

orientated methodologies to a more conscious and strategic developmental approach. 

Only within such a framework can a conducive healing environment be created, at the 

same time maintaining a lively and independent youth culture. Such independence is 

crucial in order to equip young adults for transition out of Lawrence House.  

This process will continue all through 2017 and both children and staff look forward to 

the opportunities of improvement. How we approach one another, how relationships 

are maintained, how rules can be collectively modified, how spaces in the home can 

be transformed: these are all matters under contemplation. 

 

Success Story 

Despite these challenges and the difficult context within which Lawrence House 

operates, the success stories are numerous. 
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One of these is Alex’ story.1 Alex came to Lawrence House on the day it opened in 

2005; he grew up there, completing his matric in 2016. His scholastic results were not 

brilliant, and this success story does not consist in academic achievements and 

progress to university. What Lawrence House is proud of is a young man who had to 

fend for himself for most of his life, and is now able to take charge and make 

courageous decisions. Among these, the one to forgive and move on from the 

abandonment experienced; to give his father a second chance to build a relationship 

and live together. 

For Lawrence House, this means that Alex has found a balance with regards to his 

sense of belonging and independence, a testimony to the methodology and spirit 

which the staff at Lawrence House offer every child. 

 

Plans for the New Year 

Looking ahead to the New Year, the transformation process Lawrence House is 

currently undergoing is top of the agenda.  

Further, another three young persons will write their matric and will have to master that 

difficult transition to adulthood as their years at Lawrence House come to a close. Their 

individual challenges will continue to test the staff and the infrastructure at Lawrence 

House, and hopefully we will understand once again when we must lead our young,  

and when we must allow ourselves to be led by them.

                                                 
1 Alias used for privacy purposes. 
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VI.  Unite as One 

 

The Unite As One (UAO) Club is an after school extra-curricular programme 

extending from the previous Unite as One campaign. The aim of the club is to work 

with Grades 8, 9, 10 and 11 to develop skills in leadership and community activism, 

with a focus on respect for all cultures within South African communities. The UAO 

club seeks to encourage learners to think critically about their contribution to their 

communities and to demonstrate effective ways of enacting change through a series 

of workshops focusing on Cultural Diversity, Human Rights, Leadership Skills and 

Active Citizenship. The club functions in four partner schools (Vista, Sea Point, 

Heideveld and Zonnebloem Nest High Schools) in the Western Cape area, and each 

school is represented by a group of Inner Club Council members who are 

responsible for recruiting fellow students and for leading discussion on issues that 

affect their schools and communities. 

 

Overview of Activities 

 

As the Unite As One programme coincides with the South African academic school 

year, activity takes place in Terms 1, 2 and 3, between the months of January and 

August. 

 

Term 1 

 

UAO commenced 2016 with a recruitment drive, beginning its first round of meetings 

on the 5th February. These meetings focused on leadership, decision-making and 

film screenings, along with preparation for the My Africa event. 

 

On the 12th March 2016, the UAO Club hosted an annual meeting and event themed 

My Africa. This event saw around 150 learners and educators coming together to 

celebrate the beautiful African continent through music, cultural dance, poetry and 

drama. 
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The UAO Club then held an Innovation and Leadership Training Camp from the 22nd 

to the 24th of March at the Pelican Lodge in Cape Town. This focused on three 

themes - Leadership, Articulation and Innovation - and was attended by all members 

of the ICC. Training covered a range of activities from therapy sessions, project- 

planning, facilitation- and presentation-skills, to team-building. One of the main 

objectives for this camp was to assist the ICC in developing innovative strategies to 

combat particular issues they had identified in their schools and communities.  In 

addition, one of our partner organizations, STEPS, offered a facilitated film screening 

workshop, teaching ICC members how to effectively use film as a tool for activism. 

 

 
 

Term 2 

 

ICC and club meetings this term involved planning and rehearsal sessions for each 

school’s action campaign devised at the leadership camp, identity workshops 

focusing on values, strengths and goals (including the creation of ‘personal flags’), 

and film facilitation sessions dealing with racism, gangsterism and drug and alcohol 

abuse. 

 

UAO also hosted its first Teachers’ and Parents’ Meeting on the 21st May. This was a 

strategic platform in which the students, teachers, and parents, along with the Unite 

team, engaged in a dialogue to brainstorm how they might collectively improve 

conditions in their schools and students’ lives. Consequently, a parents’ Whatsapp 

group was created to facilitate communication with Unite and among thesmelves, and 

the UAO holiday programme was developed. 

 

For Youth Day on 16th June, UAO collaborated with the Scalabrini Centre Human 

Rights Department to host a day of fun activities in preparation for the centre’s World 

Refugee Day march to parliament. These activities included: Put yourself in my 

shoes: crafting shoes that have been left behind with hypothetical back-stories of 

people who might leave them; Struggle songs: practicing of struggle songs; Freedom 

of movement banner: creating a footprint banner symbolizing freedom of movement; 

and The Message: giving students an opportunity to distil their own message for 

Parliament to hand over on World Refugee Day.  

 

World Refugee Day, on 20th June started off with a visit to Parliament, where club 

members were given an educational tour of the South African Parliamentary 

buildings. Following the tour, club members joined Scalabrini clients and staff in their 
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march to parliament to hand over a memorandum of appreciation for the protection 

of refugees and asylum seekers. 

 

 
 

Term 3 

In the first week of Term 3 the UAO team visited all four partner schools in order to 

re-present their programme to existing members, and to recruit more members to the 

ICC. As ICC members receive the majority of key learnings delivered by the UAO 

Programme, the decision was made to increase the number of ICC members from 5 

to 10 learners per school. 

 

Club meetings this term dealt with the topics of peer pressure/decision making 

(making use of the film Phumla), xenophobia, and racism, including a supervised 

ICC film facilitation sessions using Unite short films, and a debate series themed, 

‘Can the issue of racism in South Africa be solved?’. ICC meetings included a 

reassessment of ICC roles and responsibilities, a film facilitation workshop and 

preparation for trial facilitations, and a Human Rights workshop presented by 

Scalabrini’s Human Rights Department. The latter elaborated on previously-explored 

issues such as discrimination, xenophobia and prejudice, investigating the ways in 

which they impact not only the individual, but society as a whole. 

Term 4 

In the final weeks of Term 3 and the first few weeks of Term 4, preparations were 

made to wrap up the programme for 2016.  

 

The 2016 UAO year officially concluded with a closing event on the 24th of 

September (Heritage Day) themed ‘Unity in Diversity’. Learners from each school 

dressed in traditional clothing and delivered several different performances 

celebrating the diversity within South Africa. The celebration opened with a 

performance by the ICC, and each school’s performance was preceded by a speech 

from one of the club members. Club members from Zonnebloem Nest Senior School 

sang traditional South African songs, interspersed with recitations of South African 

poetry. Both Vista High School and Sea Point High School’s performances involved 

the audience, who were pulled up to sing and dance with them. Learners from 

Heideveld Senior High School were the last to perform, singing, drumming and 

dancing to South African traditional songs. 
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Following these performances, guest judges then had the opportunity to give 

feedback and announce the two winning schools. Zonnebloem Nest Senior School 

was awarded first place, with second place going to Vista High School. Each school 

was also awarded a participation certificate, while the principals, teachers, and 

mentors (previous ICC members) were acknowledged for their support. This event 

was well attended by ICC and club members, parents, and teachers and other 

school representatives alike. 

A feedback session was also held, in which every ICC member and mentor present 

completed an end-of-year questionnaire. Questions investigated the benefits of the 

UAO programme, additional topics or issues learners would like to see addressed, 

how to encourage support from parents and teachers, and how to boost membership 

within their schools. The following is a sample of the responses received: 

Why did you join UAO? What did you hope to learn? 

o I joined UAO in hopes of gaining more knowledge and maturing my leadership 

skills, and, obviously, getting to interact with other cultures, races and people. 

o I joined Unite As One because I wanted to know more about my country and 

what’s happening in my country with the racism we have been seeing. 

What things have you learned from UAO this year? 

o I have learned leadership skills, this stands out for me because I had always 

been shy and never had the skills to lead people. I learned more about 

xenophobia, this stands out for me because I never really had an interest in it 

but what I saw on social media. 

o Standing up for what I believe in, and how to communicate with different 

people. 

How have you used what you have learned? 

o In my community. I helped a lady from Zimbabwe who was being picked on, 

people saying bad things about her. I told her not to worry, to keep on with 

your life, and don’t let them bother you. 

o I’ve recently been invited to public speaking, and thanks to UAO I was very 

confident. 

What do you think your club members get out of the UAO programme? 

o They become better people and change in the way they treat others. 

On the 9th of November, UAO club members attended a panel discussion at the 

Cape Town Holocaust Centre. The panel discussion was hosted by the Holocaust 

Centre and the Scalabrini Centre English School, and featured 5 English School 

students from Somalia, Congo-Brazzaville, DRC, Burundi and Mozambique. They 
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spoke openly about their reasons for leaving their homeland, their journeys to South 

Africa, and their experiences and challenges infiltrating the South African community. 

This provided an invaluable experience for the Unite learners, putting human faces 

and personal experiences to issues previously dealt with more abstractly in the UAO 

curriculum. 

 

 
 

Finally, on the 1st and 2nd of December, the UAO team ran a 2-day holiday 

programme for ICC and club members. The programme consisted of a visit to the 

Cape Town Slave Lodge and Castle, along with a number of different activities 

centering on the theme of activism and being ‘actively involved’. 

 

Statistics 
 

  Heideveld Sea Point Vista Zonnebloem Total 

ICC Members: 8 9 10 7 34 

Club Members 
(Active): 21 13 26 16 76 

Total: 29 22 36 23 110 

Club Members 
(Inactive): 14 15 6 20 55 

      

  Heideveld Sea Point Vista Zonnebloem Total 

Female: 25 19 22 7 73 

Male: 4 3 14 16 37 

 

Highlights and Special Achievements 

  

o The UAO Innovation and Leadership Camp 2016 was validated by this hugely 

encouraging feedback: 

“…it was inspirational and motivating. I learned a lot of new leadership skills and 

how to communicate and accept people’s perspectives. I’ve learned to appreciate 

people and love one another as one.” – Mihlali Mtolongo, Sea Point High School 
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“We learnt a lot, we boosted one another’s self-esteem and as well tackled one 

another’s social issues in a very uplifting creative manner. I really had no idea the 

end product of this would be so motivating emotionally.” – Naledi Torina, 

Heideveld High School 

o After attending the Innovation and Leadership Camp and developing their Giants 

In Us project, Vista High School students entered a national schools’ competition 

run by the Youth Citizens Action Programme (Y-CAP), campaigning against all 

gang-related violence. On the 23rd of May they attended the first selection round 

held at the Department of Education district office. The judges we impressed by 

their presentation and sent the group straight to the Provincial selection round on 

the 11th of June, where they unfortunately did not qualify, but were commended 

by the judges. 

o In direct response to requests received from parents at Term 1’s Parents and 

Teacher’s Meeting, UAO ran holiday programmes for ICC and club members 

during the school holidays. The programmes consisted of visits to the Cape Town 

Holocaust Museum, Slave Lodge and Castle, a hike up Lions Head Mountain, a 

workshop on sexual harassment presented by Project MonMa, and various team 

building activities and focused on activism. 

o We are proud to report an overwhelmingly positive reception from teachers at the 

end of 2016: 

“As a teacher working closely with Unite as One, I have seen remarkable ways in 

which the organization has contributed positively in the growth of the learners at 

our school. It was very interesting to note that our learners have grown 

academically, emotionally and they have acquired sound leadership skills. These 

are life-long skills that I believe these learners will use to improve their 

communities and become responsible citizens. A lot of motivation has been 

steered in these learners because in this programme, they actually realize their 

true selves, their capabilities and talents. Interacting with learners from other 

schools also boosts their confidence and [helps them] realize that they can 

contribute meaningfully to their societies and the lives of other people. Thanks to 

UNITE AS ONE for giving our learners opportunities to express themselves, 

realize their talents, boost their self-esteem and instil a sense of responsibility in 

our children.” – Miss Malemane, Vista High School 

o “As teachers of Heideveld High School we think and believe this programme is 

contributing a lot to our learners. Unite as One is the best project ever at our 

school, it changes the kids attitudes from negative to positive thinking and also 

has impact in their personal development. We even see changes in our 

classrooms, their presentation skills are improving every day.” – Miss Cuba, 

Heideveld High School 

 
Plans for the New Financial Year 

 

The Unite As One programme is currently in review, with a new curriculum being 

designed for implementation in 2017.
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VII. The Welfare Desk 
The objectives of the Welfare Desk are as follows: 

o To assist individuals in meeting their basic needs through referrals or – in 

emergency and special cases - limited direct assistance 

o To facilitate access to, and provide information about, services in sectors 

including education, health, law and order, and labour, and regarding the 

Departments of Home Affairs and Social Development 

o To promote proactive engagement by clients in improving their own 

circumstances 

Overview of Activities: 

In total, the Welfare programme assisted 1869 individual clients in 2289 

consultations over the course of 2016. Resulting services range from food parcels 

and basic financial help (for English school, transport, shelters, and rent payments), 

to complex aid with matters such as repatriation or security. Additionally, this year 

the Welfare initiated a Home Visit Programme. This has allowed outreach to some of 

society’s most marginalised peoples. 

Much activity has been designed towards strengthening partnerships. In 2016, the 

Welfare team visited a series of shelter: Paarl Haven, Kalk Bay Haven, Owl Haven, 

Retreat Haven, Wynberg Haven, Mater Domini for pregnant women, the Salvation 

Amy, the Saarjie Baartman Centre for Women and Children, and the Ubuntu Circle 

of Courage for victims of abuse. This programme of visiting shelters will remain as an 

ongoing process to consolidate working relationships for easier shelter placement. 

The Welfare team took two clients to the South African Social Security Agency 

(SASSA) to assist them with their applications. Our team comprises of two 

consultants who collectively speak diverse languages including French, Lingala, 

Tshiluba, Kicongo, Swahili, Chewa and Kibemba. These are languages commonly 

spoken by clients. Hereby, clients can be assisted with translation in their 

applications. Since working with the Somalia Association of South Africa (SASA), 

Scalabrini has seen an increase in the number of Somali clients in need of such 

assistance. Moreover, Welfare has sought to facilitate applications for the SASSA 

disability grant by following-up persistently with hospitals in order to speed up the 

process of medical assessment, a major requirement for applicants. 

Various events marked the 2016 calendar. In collaboration with EAP (Employment 

Access Programme), the Welfare team facilitated an HIV/AIDS awareness course 

(as part of the Job Readiness and Digital Literacy programme). On two further 

occasions, one-day Human Rights Awareness events were thrown as part of the 

AMKA workshops in January and August. 
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The AMKA programme itself is a noteworthy activity, providing select women with 

trauma therapy, personal development, professional training, and aftercare from 

EAP, over an extended course. AMKA reflects one of our main objectives: the 

promotion of proactive engagement by clients in their own self-improvement. Specific 

focus was given this year to participants’ husbands, stressing to them the importance 

of their wives’ participation in the programme, the importance of self-reliance. This 

focus was a response to past experience, wherein two women - after finding work 

through AMKA – were prevented from taking the jobs by their husbands. 

Statistics: 

o  From January to December 2016, 1869 per individual clients have been 

recorded from 28 countries namely: Angola, Bangladesh, Burundi, Congo 

Brazzaville, Congo DR, Cameroun, Central Africa, Ethiopia, Ghana, Indonesia, 

Kenya, Lesotho, Mali, Malawi, Morocco, Mozambique, Namibia, Niger, Nigeria, 

Palestine, Rwanda, South Africa, Tanzania, Somalia, Sudan, Uganda, Zambia 

and Zimbabwe. 

o In total, Welfare saw 1223 females and 646 males. The age range spans 16-70 

years. 

o In terms of legal status, 1047 clients hold section 22 (Asylum seeker permit), 456 

hold section 24 (Refugee status), 103 hold ID documents, 88 hold work or study 

permits, and 175 clients are undocumented.  

o We have noted that the proportion of clients holding asylum seeker permit or 

remaining undocumented has slightly increased; this greatly impacts on the 

dependency levels of clients at the Welfare desk. 

Highlights and Achievements: 

o 619 clients have been assisted with food parcels and food vouchers. 

o 201 clients have been assisted with money for transport either to school, hospital 

or home affairs locally. 

o 68 children have been provided with back-to-school stationary. 

o New clients have been assisted in integrating society, namely through the English 

language support (Welfare provides some grants to the Scalabrini English 

school). Language alone enables them to access crucial platforms within South 

Africa, namely health care, further education, and work. 

o The Welfare desk has sourced and placed 46 clients, mostly newly arrivals in 

South Africa, in emergency shelter accommodation. The cost of a shelter is 

R450-R500 per client per month. Welfare pays for a maximum of three months 

depending on the individual situation.  

o 76 clients have been assisted with rental fees. This category largely assists 

clients who are undocumented or large families that cannot be placed in shelters. 

R500-R600 is paid for a standard maximum period of three months with a 

possibility of extending the service if the situation does not improve. Hate crime 

victims and victims of xenophobia have been assisted with emergency 

accommodation and the purchasing of supplies. 
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o Through the International Organization for Migration (IOM), Welfare has assisted 

27 clients in their applications for repatriation, 13 of which have been repatriated. 

o Our AMKA programme has provided 25 women with skills training. Of the 25, 14 

have become self-sustaining through employment, transitioning them away from 

welfare dependency. 

Success Story: 

Mpo is from DRC and married with three children.2 She originally approached the 

Welfare Desk seeking help with rental payments, but her English language was so 

limited that our Welfare team referred her to the Scalabrini English School as a 

preliminary arrangement. Throughout her six months of attendance, all transport and 

crèche fees were paid for by the Welfare team. 

In 2015, she had enrolled in AMKA but failed to pass due to low language 

proficiency. Mpo attempted AMKA again in August 2016. She passed and was 

selected to advance, commencing studies for her skills course. She went on to 

partake on a two-month housekeeping course, with in-service training at a four-star 

hotel. As an outcome of her rapid progress, she received an interview at Scalabrini 

for the position of housekeeper. She emerged as the best candidate. 

Currently, she is working at the Scalabrini Centre as a housekeeper. Her husband, 

meanwhile, has received sponsorship for skills-training. We hope that he too will find 

stable employment, and the family can finally enjoy independence and security. 

Plans for the New Year: 

o The Welfare programme will continue visiting shelters and NGO’s to establish and 

strengthen crucial partnerships. 

o We aspire to increase the number of clients assisted with shelter, rental, and 

school fees. 

o With the continuation of the Home Visit Programme, more marginalised and 

vulnerable people will be identified, accessed, and given support. 

o We believe strongly in the importance of enrolling children early in government 

schools, in order to secure their future place. The Welfare programme will hereon 

assist more clients with applications for school fee exemptions.  

 

                                                 
2 Alias used for privacy purposes. 
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IX.  Women’s Platform 

 
 

 

The Women’s Platform is a continuously developing, multi-national women’s network, 

bringing together refugee, migrant and South African women as a means to support 

individual and group development. The platform enables members to access and 

share resources, receive information, build connections, and develop key skills, 

helping them to become self-sufficient and engaged members of South African society. 

For those who find themselves isolated from extended families and social supports, 

the platform creates a space where women can support each other.  

 

Women are invited to join the platform through quarterly platform meetings, in which 

members come together to celebrate their individual and collective successes within 

the platform, to welcome new members, to network and self-promote, and to generate 

a multi-national women’s community within Cape Town. Members thus emerge as 

community leaders, able to articulate what specific opportunities, trainings and 

information they will benefit from, as well as what skills or resources they can offer 

other members. Learning opportunities are then coordinated via monthly open 

workshops, which offer skills and networks to underpin self-sufficiency, empowerment 

and engagement. Long-term participants are encouraged to share business sector 

skills, related to beauty, childcare, sewing or beading, and to develop projects of 

sustainable income-generation or find stable employment. 

 

Women’s Platform Kick-Off Meeting 2017 
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Overview of activities  

The platform’s activities include six platform meetings per year, which bring together 

all members of the platform to celebrate collective and individual successes and to 

promote the ethos of the program. These meetings take place on a Saturday every 

second month, are open to all members, and act as a starting point for individuals 

wishing to join the platform.  

The Women’s Platform then aims to address individual needs through two portfolios: 

Personal Development and Financial Sustainability. Each of these portfolios has 

distinct activities, described below:  

The chief offering of the Personal Development portfolio is a series of 2.5 hour 

workshops, given to personal development groups over the space of a month, in which 

members learn about communication, professionalism, teamwork and goal-setting. 

The portfolio also offers a minimum of one workshop per month which is open to all 

platform members, in a topic related to health, leadership, human rights or work-

preparation. These workshops are facilitated by peer-facilitators and local 

professionals. Work-preparation workshops include a computer-confidence series, 

whilst health workshops includes a quarterly health clinic. In 2016, a group of self-

identified leaders met twice a month to provide feedback on program content and 

delivery; these individuals also contributed to the planning and facilitation of platform 

meetings.  

 

The Financial Development portfolio addresses members’ needs to learn professional 

skills and therein find successful employment, or becoming self-employed. The key 

offering of this program is the Peer-Led Skills Training, in which skilled or experienced 

members of the platform are encouraged to develop a workshop series through which 

to share their skills, while networking and job support is facilitated between platform 

members. This program currently includes training in the beauty, craft and childcare 

sectors, with plans to develop hospitality next year. Each training runs for five, seven 

or ten weeks, and incorporates soft business skills such as customer service and 

design innovation, or - in the case of childcare - additional qualified training such as 

CPR. The Financial Development portfolio also includes a Small Business Skills 

Development initiative; this focuses on financial literacy and poses the offer of financial 

grants to potential entrepreneurs or social businesses.  

Statistics 

o 145 women attended four Platform Meetings. Notably, 85 individuals attended an 

annual Women’s Day celebration in August.  

o 217 individual women received at least one day’s training per month in areas of 

health education, human rights, leadership and work-preparation. 

o 27 personal development workshops were offered this year, in topics related to 

health [seven workshops; 145 individuals], human rights [four workshops; 55 
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individuals], leadership [seven workshops; 94 individuals] and work-preparation 

[nine workshops; 103 individuals].  

o 26 women participated in formalised leadership opportunities, in which they 

attended meetings every second week to provide feedback and input on program 

offerings. Nine formal leadership meetings were held every second week. 

o 13 individuals attended two facilitation trainings, each over a three-day workshop 

in peer-facilitation, public speaking, lesson-planning and peer-learner 

management. A third session is planned for December, with an expected five 

participants.  

o 20 individuals participated in two iterations of a piloted personal development 

course consisting of eight sessions. 

o 31 individuals participated in peer-to-peer skills trainings in the following sectors 

and skills:  

 Beauty: 17 women successfully trained in Acrylic Nail application, one 

woman successfully trained in Hair Plaiting   

 Craft: 10 women trained in skills for sewing, four women trained in beading 

for jewellery, one woman trained in knitting 

 Childcare: four women trained in nutrition, safety, and routine, seven 

women in CPR, five women trained in Child Protective Behaviours, 

facilitated by Brackenfell SAPS 

o Five new peer facilitators were recruited to facilitate trainings in the beading, 

sewing and childcare sectors, with new or improved course curriculums. Two peer 

facilitators from the sewing and beauty sectors continued their facilitation, with 

improved course offerings.  

o Two entrepreneurs who had completed peer-to-peer trainings in sewing and went 

on to complete the Small Business Skills Course, received small financial stimuli 

from the Micro-Finance grant. 

Highlights and Achievements 

The Women’s Platform experienced a number of successes throughout 2016, 

including an influx of new members, an expansion of program offerings, and increased 

involvement and participation of existing members in leadership and peer-facilitator 

positions. Important program achievements include:   

o A Women’s Day celebration, in which 86 members came together with 

testimonies, songs, theatre performances and motivational speeches from leaders 

within the network 

o The formalisation of a leaders’ group, processing participant feedback in order 

to ensure project and program designs are responsive to member’s needs, at the 

same time encouraging increased leadership and mentorship within the network 

o The development of two new personal development trainings: the personal 

development group, a workshop series to orient new members and give training 

in communication skills, professionalism, teamwork and goal-setting; and a 
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facilitators’ training, in which platform members are trained to become skilled 

peer-facilitators 

o The participation of four platform members at the University of Cape Town’s 

Sustained Advocacy for Empowered Refugees (SAFER) training, looking at 

leadership and human rights 

o The initiation of new partnerships, including the Impilo Health Project, Embodied 

Narrative Project, and SHAWCO Health, resulting in the development of 

specialised health workshops, movement-based leadership training and a 

women’s health day clinic 

o The expansion and formalisation of sector trainings, resulting in improved and 

intensive peer-facilitated training in beauty, sewing, and beading workshops 

o The development of a new peer-to-peer training, in which members are able to 

receive training related to childcare and crèche management, as well as child-

protective behaviours and first-aid 

o The introduction and training of five new peer-to-peer facilitators, resulting in 

increased participant satisfaction and the offering of a holistic and diversified 

sector-skill-set  

o The delivery of two micro-finance grants, with which two platform members 

received sewing machines and relevant training to support the growth of their small 

businesses; these individuals will go on to receive close mentorship and business 

supervision from the Women’s Platform 

o The recruitment of a sewing teacher resulting in the initiation of the SASA sewing 

project 

o The re-forming of a small kitchen business on the kitchen co-op business model 

to include in-house catering at Scalabrini as well as drop-by orders 

o Two successful graduations in partnership with KWESU sewing school, in which 

37 women qualified 

o The hiring of an assistant manager halfway during the year, and expansion of the 

volunteering portfolio to receive two interns at a time 

Success Stories 

Mimi Lusiku joined the Women’s Platform in 2016 to attend a number of open 

workshops.  She was quickly identified as a leader in the program and asked to join 

the newly formed Leader’s Group.  As part of the Leader’s Group, she helped provide 

feedback on the program, and assisted in planning the Women’s Day Event and End 

of Year Women’s Platform Celebration.  She successfully completed the peer-to-peer 

nails workshop in November 2016, a top student in the class. Mimi approached the 

Women’s Platform Manager with an idea to seek out further nails training. Through the 

Women’s Platform referral system, Mimi was able to enrol in the Cape Nail and Beauty 

Academy nails course, and completed the program with top marks; her instructor 

connected her with a job interview as a reflection of her success. Mimi embodies the 

heart of the program through her ability to harness her passion into a practical plan. 

She utilised key Women’s Platform activities and networks, and plans to attend 



36 

 

Platform meetings in 2017 to encourage women who do not speak English to continue 

their personal development.  

 

Anne Marie Muhima entered the Women’s Platform in 2016.  She enrolled in the 

computer-confidence workshop with limited experience in computers. She quickly 

mastered the typing lessons and enthusiastically purchased a flash drive in order to 

create and save a CV.  Anne Marie participated in the internet workshop with the 

Women’s Platform to further develop her skills.  As a dedicated student, she was 

referred to the Employment Access Program for their Job Readiness and Digital 

Literacy Workshop. Anne Marie interviewed for the course and received a bursary, 

joining in November 2016.  She successfully completed the five day workshop and is 

currently seeking employment.   

 

Phiona Chamwaith joined the Women’s Platform in 2016. As an energetic and 

passionate leader, Phiona sought out every opportunity to learn and grow within the 

program. She completed the computer literacy course and internet literacy course; she 

joined the Leader’s Group and completed the facilitation workshop. While enrolled in 

the peer-to-peer beading workshop, Phiona facilitated the typing literacy course and 

two sessions of peer-to-peer childcare. She runs a successful crèche in her 

community, which she uses as a way to connect with other women. She is currently 

participating in the Platform’s small business skills workshop and is actively planning 

to launch her jewellery line.  Phiona enthusiastically takes on leadership roles at 

Platform events, facilitating warm-up activities and frequently speaking. The Women’s 

Platform is able to sustain women-centred programming because of figures like 

Phiona. 

Plans for the New Year  

The Women’s Platform has been growing at an exciting rate. We look forward to 

adding to our team a third staff member to focus on follow-up with exiting participants 

of the personal development and peer-to-peer trainings. We will also maintain two 

interns, and expect substantial membership growth. 

Personal Development will be expanded to accommodate more participants, with 

personal growth courses each quarter and open workshops twice a month.  Open 

workshops will provide a new space for the Platform to develop partnerships with 

community members and organisations with knowledge of facilitation and workshop 

implementation.   

The Financial Sustainability Portfolio will grow to offer peer-to-peer workshops in craft, 

beauty, childcare, and hospitality regularly throughout the year. The business and 

marketing courses will become more formalised and frequent. New partnerships will 

be developed for the referral and mentorship program.
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ASCS Scalabrini 

Anglo American Chairman's Fund 
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