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OVERVIEW
At the core of EAP’s services is the Employment Help Desk. This service 
supports the job application process through CV creation and facilitating 
work applications via Internet, telephone and fax. Computers are available for
clients to search for work independently and to enhance their 
computer skills. It creates a platorm for clients to further engage in EAP’s 
opportunities such as Job Readiness Training, referrals to Sponsored Skills 
training, the Foreign Professionals desk and/ or the Job Placement service.

The Skills Training project consists of both internal and external training 
interventions, as well as various workshops and short courses. Workshops 
include Job Readiness and Digital Literacy, Fundamentals of Excel and Word, 
and Professional Development. These skills increase confidence when 
applying for work, thereby increasing the chances of securing employment. 
Skills Training Sponsorship sponsors foreign clients for entry-level training in 
the hospitality, caring, maritime and sewing industries. 

The Graduate Support Programme is aimed at clients who have received 
a skills training sponsorship. Clients work one-on-one with an EAP team 
member to improve interview skills, refine CVs, and increase their number of 
online job applications. The underlying learning process teaches the client to 
continue working independently post the GSP interaction

The Foreign Professionals Desk offers assistance to foreign clients who 
have a three-year or higher degree (Undergraduate, Honours and Masters). 
We offer sponsorship for the translation of qualification documents, and 
support the process required to get the certificates recognised by the South 
African Qualifications Authority (SAQA). We also assist clients to register with 
various South African professional bodies. FPD works closely with clients to 
develop their professional careers and reputation as well as offering intensive 
job application guidance. 

The Job Placement Service aims to connect employers to the 
unemployed. This is a free service for both employers and prospective 
employees. We conduct an extensive screening process through personal 
interviews and reference checking. Our candidates are experienced in 
hospitality, domestic/ home maintenance, home-based care, childcare and 
construction. We have developed sustainable relationships with partner  
organisations and collaborate to foster networking opportunities and job 
placements.

HIGHLIGHTS
>>> This year saw the successful implementation of our new 
Job Placement Service in August 2018.  This service aims to 
connect  employers to the unemployed. This is a free  service for 
both employers and prospective employees. We conduct an 
extensive screening process through personal interviews and 
reference checking. Our candidates are experienced in 
hospitality, domestic/ home maintenance, home-based care, 
childcare and construction. We have developed sustainable 
relationships with partner organisations and collaborate to foster 
networking opportunities and job placements.

>>> EAP ran two AMKA workshops, in partnership with the 
Scalabrini Centre’s Welfare Programme to 26 vulnerable women 
in 2018. The training included Personal Development, Job 
Readiness and Digital Literacy, work placement experience, 
individual mentorship and skill sponsorship. It was 
overwhelmingly positive with 15 of the women reporting 
employment.

STATISTICS

Creating a defined tier system, incorporating a more diligent 
screening process, including an English Proficiency 
assessment;
Structured, allocated days for new and returning clients, by 
an appointment system;
Orientation of all new EAP clients of systems and reciprocal 
expectations
The Employment Helpdesk to be closed on Fridays in order 
to concentrate on appointments, individual mentorships, 
networking and administrative duties.

FUTURE PLANS
With our growing and expanding Job Placement service and 
further collaboration between Sponsored Skills training and the 
Foreign Professional Desk, a need has been identified to 
streamline EAP services with the following changes:

EMPLOYMENT 
ACCESS EAP TRAINING = 468 Clients

Job Readiness EXCEL WORD Digital 
literacy

SPONSORED SKILLS

Training completed
Employment 
SuccessWomen’s platform referrals

JOB PLACEMENT (since august 2018)

Job Placement Referrals

AMKA

Clients assisted Training offered

EAP HELP DESK (EHD)

AMKA Completing

BASP REFERRALS

Clients receiving support

FOREIGN PROFESSIONALS DESK

Employment 
Success

Job Placement Interviews

285 25 26 132

13

114 49%

Employment 
Success

35%
35 from interview to 
employment

237 100

1295 582
24%

26 AMKA Employment 
Success

54%

101

Clients Referred for further 
Higher Education and Training10

Total number = 856

Total number = 310

Total number = 14

The Employment Access 
Programme supports refugees,
migrant workers and South 
Africans who are legally able 
to seek employment in South 
Africa by opening a gateway to 
employment. The programme 
focuses on marginalised foreign 
nationals but employs an open-
door policy to enhance integration 
and to foster positi e attitude 
between South Africans and 
foreigners. 

At EAP, clients are supplied with 
the resources and training to 
market their skills to employers, 
make successful job applications, 
and are o ered opportunities for 
skills training and professional 
development. 
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Laurence is starting to re-grow 
connections into the legal world. 
She sees her experience as a 
refugee as a key aspect to her 
upcoming opportunities.

SUCCESS STORIES

Laurence: prosecutor, 
cleaner and volunteer through 
Employment Access Programme

We hear from Laurence, a prosecutor from the Democratic Republic of Congo (DRC), who 
has worked as a cleaner, cook and volunteer here in South Africa. Now, with the assistance 
of the Employment Access Programme, she is rising through the ranks, and reconnecting with 
her passion.

Fleeing the Democratic Republic of Congo
Laurence is a strong woman. In the DRC, she was driven to become a prosecutor because women 
“didn’t have a say in the family and in society.” Laurence explains that it was her goal “to target all 
men who abuse women”. It was ultimately also this fire and passion that forced her to leave. 
When Laurence sentenced one particularly powerful man to prison, she began receiving death 
threats. “In Congo, when someone promises to rape and kill you, you better take that threat 
seriously. You have to run for your life.” Laurence fled to another city in the DRC. There, she was 
warned that she was still not safe - and so she started her journey to South Africa.

Laurence remembers the way Congolese people had helped South Africans during apartheid. “We 
prayed for South Africa from afar. We could feel the pain of people in South Africa. Growing up, I 
thought we are one with South African people.” This bond and sense of solidarity with South 
Africa encouraged her to seek asylum here. The reality of South Africa was, however, rather 
different to what she had expected.

Faced with a new country and a new language, Laurence found work as a cleaner and then a pizza 
chef. She worked these jobs for nearly a decade. Deeply frustrated that she could not use her 
legal skills, Laurence quit her jobs and started to volunteer at a primary school. She has worked 
her way up and is now vice chairperson of the school board.

Connecting to opportunities
Laurence sought assistance at the Employment Access Programme, which connects documented 
clients to job opportunities through skill training and professional development.

Here, Laurence’s legal qualifications were submitted to the South Africa Qualifications Authority 
(SAQA) and, whilst awaiting the outcome, she was connected to opportunities in French-English 
translation – including at a legal conference hosted by the Bertha Foundation. Finally, Laurence is 
starting to regrow connections into the legal world. She sees her experience as a refugee as a key 
aspect to her upcoming opportunities.

A dream of home
Once the violence has subsided, Laurence hopes to return home to the DRC. She’d like to resume 
her role of prosecutor. For other people in a similar situation, Laurence says: “I understand the 
pressures of everyday life, but it is important to follow your dreams and not only concentrate on 
working for money, because sometimes we have to make sacrifices in our life to reach our goals.”

*UPDATE
Since the publication of her story, Laurence’s qualifications were accepted by SAQA.
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The centre is registered with the South African
Department of Social Development as a non-profit

organisation (021-0  PO), as a youth and child care
centre (C688 ) and as a Public Benefit Organisation

with the South African Revenue Services ( 0012808)
and governed by a Trust (IT2 6/2006). Auditors:

CAP Chartered Accountants.
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