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HIGHLIGHTS
>>>

Community outreach activities began this year with three
women moving from their first year of leadership training to
develop a second year by facilitating personal development
and English support workshops in the communities in which
they live. These groups were comprised of diverse groups of
women who were then able to join the Women’s Platform.

>>>

Community partner organization Adonis Musati Project
began running intimate partner violence (IPV) screenings and
support groups for Women’s Pla.tform members.

>>> On Mandela Day 2018, the Platform organised a day out
at Saartjie Baartman women’s shelter where women and staff
members shared craft skills with each other.
>>>

Women’s Platform collaborated with the Food
Refugee Festival in Cape Town and three clients successfully
participated, showcasing their unique dishes in collaboration
with established flagship restaurants in the Cape Town area.

>>> Continuous development has taken place in terms of
course curriculums and the later part of the year focus had been
on the successful merge of the Sewing and Beading courses;
Craft.

With a focus on enhancing the
economic
independence
of
women and the integration of
refugees and migrants into South
African communities, the Women’s
Platform focuses on building
connections between women.
Through
practical peer-led
trainings, the Platorm focuses on
creating a multinational network
with
two
mains
areas:
personal
development
and
financial sustainability.

OVERVIEW
Women must attend a Registration Session, which includes a presentation
on the Women’s Platform, an English Assessment, and the completion of
a Registration Form.
After registration, women who are working on their English join
the Conversation Club, a supportive space for new women in
the programme to practise English and build confidence. Once a woman’s
English proficiency is achieved, she is welcomed into the Personal
Development Course, a four- week long class that prepares women for
success by covering the following concepts: self-awareness, effective
communication, conflict resolution, integration, and goal setting.
All women in the programme are invited to attend Open Workshops,
additional workshops that cover topics related to: Preparing for Work,
Human Rights, Leadership, and Health. Women are also welcome to attend
platform celebration meetings, held six Saturdays per year for women to
come together and celebrate those who have graduated in the programme.

>>>

Graduates from the hospitality sector had formed a
catering team who has, to date, successfully catered for events
held at Scalabrini; one event boasting more than 120
participants.

FUTURE PLANS
Feedback from our beneficiaries has resulted in the
following programme improvements: facilitation guides and
student workbooks for each sector will be introduced,
women in the small business courses will be o ered
digital literacy classes to develop their computer skills and the
creation of an individualised mentorship programme for each
peer facilitator to accelerate their professional development.

350

women registered for
the Women’s Platform.

239

women successfully
completed the Personal
Development Course.

251

women successfully
completed sector training

90%
4

After their sector skills training courses, clients are welcome to apply for the
Small Business Skills Course, which focuses primarily on building
business skills, financial literacy, and formulating goals and business
plans for the immediate, mid- and long-term future.
Clients can apply for a Small Business Growth Grant after completing this
course. The aim of these grants are to financially support women wanting to
expand or start their own sustainable businesses.
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of women in sector
training demonstrated
an increase of
knowledge.

cohorts we run for conversation
club

190

women participated in
the conversation club
courses

68

women a ended the
Women’s Health Clinic.

26

open workshops were hosted
at the Women’s Platform. Peer
facilitators who have been
trained in facilitation skills
facilitated 12 of this year’s open
workshops.

8

women received Small Business
Growth grants, ranging from
financial stimulus for
purchasing stock for small
businesses, industrial sewing
and kitchen appliances and
individual mentoring.

Platform Meetings are planned and facilitated by the Leadership Group,
which had two cohorts in 2018. The first cohort received 12 months of
leadership training, while the second cohort conducted community outreach
activities
After the successful completion of the Personal Development course,
members are invited to register for one of the Platform’s Sector
Skills training courses. These courses are taught by experienced
members of the Women’s Platform. Sector skills trainings offered
include nails, craft, hospitality, and childcare. All sector trainings include
job shadowing, work experience and excursions. Clients are offered
individualised mentorships which includes work-readiness support
and monthly check-ins on professional goals.
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STATISTICS

SUCCESS STORIES
Zam Zam: Empowering Women’s
Platform With Education
Zam Zam, an active member of Scalabrini’s Women’s Platform, has found her calling as an
advocate for integration. Her leadership skills, coupled with a strong sense of identity, have
served as an impactful combination.
Journey to South Africa
Political instability drove Zam Zam Hirsi out of her home in Somalia and into a Kenyan refugee
camp, where she spent much of her childhood and early adolescence. After a period of sustained
peace in Somalia, Zam Zam returned home in 2002, hopeful to resume the life she once knew.
Shortly after her arrival, however, the political instability that drove her away resumed. Equipped
with enough money for only one of them to escape, her mother insisted she go.
Zam Zam sought refuge back in Kenya but was turned away at the border and threatened with
arrest. After a long and dangerous journey, she arrived in South Africa in 2003. At the time, the
process of seeking official refugee status was considerably different than it is today. “Things were
not so bad then,” she begins. “Refugees were few and Home Affairs was an easy process, so I got
refugee status very quickly.”
Getting right to work
Shortly after her arrival, Zam Zam served as a translator and facilitator for other refugee women
seeking stability. She describes her first experience advocating on behalf of a group of widowed
women. “I went with them to the cemetery, undertakers, and set up meetings with UCT between
these very traumatised women who had to go to counselling. UCT saw that I was the only
facilitator and I ended up seeing that these women needed a voice. I started to think, this is
where I belong.
Zam Zam was then introduced to Scalabrini, where she began as a member of the Women’s
Platform in 2008. She became one of the group leaders among the women’s leadership program,
and found fulfillment in this role because it allowed her to meet and connect with other refugee
women. Zam Zam went on to help Scalabrini establish credibility within her community. “They
[Scalabrini] played a big role in fighting xenophobia in 2008, and because I am in the centre of the
refugee community, I helped Scalabrini develop a reputation of trust.”
Impactful education
Today, Zam Zam leads integration workshops for members of the Women’s Platform. She
advocates for the importance of active community involvement. Following her own advice, she is
the first non-South African woman to be part of the Community Policing Forum where she lives.
“In my area, there are no Somalis. I spoke for the foreign, the Somali shop owners. Sometimes in
meetings, the police would blame Somalis, so I represented the good business owners and nonSouth Africans. I am a spokesperson not just for Somalis, but for the whole community.”
Zam Zam believes the future of integration lies in educating young women. “I only have one
vision, and that is to work for my community, and also to achieve more by educating young girls
and women, empowering them with information. If you give money today, the money might end
next week. But with information, they can empower themselves...I see myself working more and
more until it’s the new norm that women can be active in the community.”
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“

They [Scalabrini] played a big role
in fighting xenophobia in 2008,
and because I am in the center of
the refugee community, I helped
Scalabrini develop a reputation
of trust.

➢
Creating a more defined tier system, incorporating a more diligent screening process, including an English Proficiency
assessment
➢
Structured, allocated days for new and returning
clients, by an appointment system
➢
Orientation of all new EAP clients of systems and
reciprocal expectation
➢
The Employment Helpdesk to be closed on Fridays in order to concentrate on appointments, individual mentorships, networking and administrati e duties
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