
UNEMPLOYMENT INSURANCE FUND (UIF)

1. WHAT IS THE UNEMPLOYMENT INSURANCE FUND?

2. WHO CONTRIBUTES TO UIF, AND HOW MUCH DO THEY PAY?

3. WHO CAN APPLY TO BENEFIT FROM UIF?

UIF is a fund which all  employees and employers must contribute to on a monthly basis in South Africa. If a
contributor to UIF becomes unemployed -  or they are  unable to work because of maternity, paternity, or
adoption leave, illness, or is the dependent  of a deceased contributing worker - they may be eligible for
unemployment financial benefits for a set period of time.  The Unemployment Insurance Act  explains  how one
may claim unemployment benefits, maternity benefits, paternity benefits, illness benefits, adoption benefits, and
dependants' benefits.

You are unemployed
(for more than 14 days)
because of
dismissal, termination,
or insolvency, or
lose income due to
reduced working time
(income less than the
benefits you would
receive if you were
unemployed), or as a
domestic worker, if the
termination of a
contract due to the
death of employer and:

You are a registered
work-seeker with a
labour centre and:

You are capable
and available for
work.

MATERNITY ADOPTION

The adopted child is
under the age of
two.

You are the
surviving spouse or
life partner of a
deceased worker
who contributed to
UIF or:

You are the
dependant child of a
worker who
contributed to UIF,
and there is no
surviving spouse or
life partner (or they
did not apply within
18 months) or:

If neither of the
above is applicable,
you are the
nominated
beneficiary of the
deceased.

UNEMPLOYED

You were employed
at least 13 weeks
before application
and:

You are pregnant or
recently gave birth
or:

You have formally
adopted a child OR a
child is placed in
your care by a court
pending the
finalisation of
adoption.

The period you
spent not working
is spent caring for
the child and:

Note: only one
parent is eligible
for adoption UIF
benefits.

DEPENDENTS

You are unable to
perform work on
account of illness
and:

You fulfil any
prescribed
requirements in
respect of any
specified illness.

ILLNESS

South African Citizens
with a South African ID

Refugees with a
refugee certificate or

ID

Asylum seekers with an
asylum seeker visa

Non-South Africans
with a passport and

permit or Permanent
Resident ID (unless on

temporary contract)

If you are a contributor to UIF, you are able to apply to Fund under certain circumstances.

If: If:

You have a
miscarriage during
the third trimester
or bear a still-born
child.

If: If:

You are ill for seven
days or more and:

If:

PARENTAL

You are the
prospective
adoptive parent of a
child below two, or:

You were employed
at least 13 weeks
before application
and:

You have been
registered as the
father of the child,
or:

You are the parent
of a child born
through a surrogate
motherhood
agreement.

If:If:

All people lawfully employed in South Africa contribute to UIF. You have the right to a payslip recording any UIF
deductions.  As an employee you should be contributing 1% of of each month’s salary. Employers contribute a
further 1% -  so in total,  2% of your monthly salary goes to UIF. Your contribution should be deducted by your
employer. UIF benefits do  not apply to: those working less than 24 hours   a month, learners, public servants,
foreign nationals working on temporary contracts, workers who get a monthly state pension and those who only
earn commission.

Lawyers for Human Rights
www.lhr.org.za

The Scalabrini Centre of Cape Town
www.scalabrini.org.za

Refugee Rights (UCT)
www.refugeerights.uct.ac.za

Refugee Rights Centre (Port Elizabeth)
www.cla.mandela.ac.za/Refugee-Rights-Centre

WWW.SCALABRINI.ORG.ZA

4. HOW CAN I APPLY TO UIF?

ARE REFUGEES & ASYLUM-SEEKERS ABLE TO APPLY TO UIF?

I'VE GOT A PROBLEM. WHO CAN I CONTACT?

Yes. Amendments to the Unemployment Insurance Act Regulations came into operation on 14 February 2020,
and allow asylum seekers who made contributions to UIF to access benefits from UIF. These Amendments are
the result of strategic litigation undertaken by Werksmans Attorneys.

Firstly, try to ask at your nearest Labour Centre for
assistance and help. You can also call the UIF call

centre on 0800 843 843.

All applications are made at your nearest Labour Centre. As a claimant, you must go to yourself and hand in the
documents. Staff at the office will assist you with the processes and give you more information. Time frames in
which the applications must be made differ depending on the type of application:

Within 12 months of becoming unemployed.Unemployed

Any time before or after birth (max 12 months after birth).

Within 12 months of the commencement of the illness.

Within 12  months after the date of the order for adoption or
the placement of the child in your care.

Within 18 months of the death of the contributor.

Maternity

Adoption

Illness

Dependents

To make a claim, you must

prepare your: (1) Valid ID - see

question 2 above,  (2
) a form

UI-2.8 for banking details; (3)

the relevant UI application

form for the type of claim; and

(4) your pay slips and

(5) relevant supporting

documentation, e.g. proof of

illness, adoption, documents

from your ex-employer, etc. 

5. HOW MUCH WILL I RECEIVE?
If you are eligible to benefit from the Fund, the level of benefits you will receive is dependent on
your income level, and how long you have been contributing to UIF.  This calculation is set by the
Department of Labour.

You can find out more about the UIF procedures online. See: www.labourguide.co.za/uif

Within 12 months after date of child birth.Parental

Socio-Economic Rights Institute of South Africa (SERI)
www.www.seri-sa.org

Pro Bono.org
www.probono.org.za


