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Statistics
EAP has had its most successful year to date, we can report that over 350
clients have received employment in 2019 having accessed the various
projects that EAP offers. This is 350 families that can sustain themselves and
contribute to South Africa economically and socially.
EAP is working with various programmes to deliver a wide-ranging service to
all clients. In 2019, EAP collaborated with our Welfare
Programme, training 30 vulnerable women in Personal Development and Job
Readiness under the banner of AMKA (AMKA is Swahili for "wake
up"); conducted several Job Readiness workshops for 117 women
undergoing Women’s Platform’s Sector Skills training. Additionally, EAP
collaborated
with
Welfare’s
Men’s
Development
Group
to
deliver a Small Business Skills Course, to 17 entrepreneurs in order to grow
their business and with an opportunity to apply for a Small Business Growth
Grant.
The EAP and Bachelor Academic Support Programme (BASP)
combined professional development of both programmes for enhanced
collaboration, effectiveness and efficiency. Professional Development uses a
combination of expertise from EAP and academic knowledge of BASP to
ensure expectations of employment are met by both clients and students.

OVERVIEW

A comprehensive Job Placement Services Brochure was created and is being
distributed to all interested employers in the Western Cape. Visit our website
to view and download.

The Employment Help Desk (EHD), the entry-point for clients into the larger
EAP programme, runs every Monday through Thursday between 09h00 and 12h00. As
the biggest ongoing project; EHD supports clients with assistance in writing
comprehensive CVs, responding to employment opportunities and guidance in
navigating the South African job market.

As part of SAQA’s Pilot Project to assist clients who do not have
all there documents to meet the requirements for certification, EAP sourced a
number of clients who fit this criteria, and who were prepared to partake in
the second phase of the project. They had to complete a UNESCO World
Reference Levels Survey and Questionnaire. In November 2019 the Director of
SAQA’s Directorate Foreign Qualifications and Advisory Services
(DFQEAS) with a panel of interviewers, interviewed six clients to establish the
circumstances surrounding their lack of documents and the authenticity of
their competencies. Feedback received indicates that these clients stand a
very good chance of getting the certification from SAQA but more
importantly it gives SAQA insight of how to adopt protocols and systems that
would assist applicants in similar circumstances.

The Skills Training project consists of in-house workshops and sponsored vocational
training. EAP facilitates and runs six workshops: Job Readiness and Professional
Skills for workplace preparation, Introduction to Digital Literacy, MS Word Essentials,
The Fundamentals of MS Excel, and most recently a Small Business Skills
Course for male entrepreneurs. The demand for Computer Literacy workshops remains
high.

The Employment Access Programme
(EAP) is part of the Scalabrini Centre of
Cape
Town’s
development
and
sustainable livelihoods programmes.
Through the promotion of an ethos of
professionalism and proactivity, EAP
provides refugees, migrants, and South
Africans
with
socioeconomic
opportunities via skills training and
employment opportunities to foster
integration in South Africa.
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The Skills Training project sponsors selected clients for entry-level, capacity
building training courses to support employment success. Key sectors include
household
assistants
and
nannies,
restaurant
and
hospitality
and
construction. Additional training, in support of Women’s Platform clients
included; Sewing, Nail Care and First Aid training.
The Job Placement Service provides a free recruitment service aimed at bridging the
gap between employees and employers. Screened clients are matched to various
vacancy requests from potential employers. While EAP strives to capacitate clients in
preparation for the job market, a major focus of the Job Placement is to raise
awareness
about
the
service,
and
to
coordinate
the
interview
process with candidates. The service has shown consistent considerable growth
over the past 16 months.
The Foreign Professional’s Desk (FPD) financially assists clients (who hold tertiary
degrees) with the evaluation and accreditation of their foreign qualification by the
South African Qualifications Authority (SAQA); with the registration or re-registration
to a South African professional council and lastly provides non-financial
assistance to foreign Senior Certificate holders to get recognition from SAQA. These
processes aims to enhance access to further education and/or employment in their
relevant sector.

Having delivered the pilot Small Business Skills Course in November 2019, EAP
intends to deliver two more courses for male entrepreneurs in 2020. Additionally,
successful applications for the small business grant will be finalized, assisting
entrepreneurs with business growth acceleration.
In 2020, EAP will intensify engagement with employers around awareness of the
rights and requirements of both parties when employing foreign nationals. This
includes hosting and awareness-raising and information breakfast session for the
hospitality industry in March 2020.
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Isaac was 25 years old when he left his home, the Democratic Republic of Congo (DRC) and
made the journey to South Africa, alone. After spending time in Zambia and Zimbabwe, he
arrived in Cape Town where he is now pursuing his dream of getting a Bachelor’s Degree in
Emergency Care from the Cape Peninsula University of Technology. Isaac reflects on how the
Scalabrini Employment Access Programme fitted in with his journey.

Arriving in South Africa
Back home in DRC, Isaac had completed nursing school and was working for an NGO. He was also
involved in politics, but was aware of the fact that when you speak the truth in a country facing
political instability, you can quickly become a target. Very sadly, an eruption of conflict saw Isaac
losing members of his family. Others fled in different directions. He made the decision to leave his
home, with no idea of where he would end up.
Isaac describes his arrival in South Africa as a difficult time. “It was a very difficult situation. My
first time in Cape Town was lonely, arriving in a place where you don’t know anyone, with no
family. I spoke no English. It was very, very tough, but because I was determined I kept going until
today.”

Finding Scalabrini
Through the Congolese community, Isaac found the Scalabrini Centre and the right programme to
guide him in the direction he was wanting to go. He joined the Employment Access
Programme where it was discovered that the South African Nursing Council did not recognise his
qualifications, so his studying venture in South Africa began.

Furthering His Education
“I applied at the Cape Peninsula University of Technology (CPUT) six times. I applied, they
rejected, I applied, they rejected, but I kept on trying. In the meantime I was doing extra courses,
like first aid, nursing courses, basic life support. I was doing that in order to meet the
requirements of the university.” In 2017, Isaac met the requirements and was accepted into both
Radiology and Emergency Services. He chose Emergency Services.

Staying Positive
It has not been the smoothest journey for Isaac. CPUT does not provide bursaries for foreign
students, which means that Isaac works night shifts at the Cape Town Mediclinic trauma centre
and studies during the day. This does not leave him with much time, and he has had to re-do a
few subjects.
While Isaac is focused on graduating, he remains aware of the hardship facing his community. “I
don’t just want to be focused on myself. So far I have tried hard, and I am somewhere, but I’m
also thinking about other people who are on the same journey. If I can graduate it will be a plus
for me, a plus for the Congolese community and a plus for other foreign communities in general
as I will be better equipped to help them. When we help more people, we create the positive
cycle and reduce suffering in our communities.”
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The centre is registered with the South African
Department of Social Development as a non-profit
organisation (021-079 NPO), as a youth and child care
centre (C7569) and as a Public Benefit Organisation
with the South African Revenue Services (930012808)
and governed by a Trust (IT2746/2006).
Auditors: CAP Chartered Accountants.
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